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I General principles of prevention and control of 

COVID-19 
 

1. With respect to the increase of cases of COVID-19 in Ecuador, Andes 

Petroleum Ecuador Ltd. (hereinafter “the Company”) will take 

measures to safeguard the health of its employees.  

 

2. The Company complies with all Ecuadorian government dispositions 

on the prevention and control of COVID-19. When the requirements 

of Ecuadorian government are inconsistent with the Company 

standards, the Company will comply with Ecuadorian government 

dispositions, and take higher standards and implement strict 

management.  

 

3. The Company adopted the strategy of "graded and classified 

treatment" to deal with the COVID-19 epidemic. The risk levels of 

COVID-19 are divided into: Level IV, III, II, and Ⅰ. Specifically defined 

as: 

Level IV: There have been no confirmed cases of COVID-19 

throughout Ecuador, or all cases have been cured. 

Level III: Confirmed cases of COVID-19 in cities where there are not 

Company’s employees living, or in the city where there are not 

Company workplaces located. 

Level II: Confirmed cases of COVID-19 in cities where Company’s 

employees live, or in cities where Company’s workplaces located. 

Level Ⅰ: A confirmed case of COVID-19 occurred in an employee or 

in a family member. 

 

4. The Company will take necessary measures to protect the health and 

safety of the employees, which is always the priority of the Company. 
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II Prevention and control measures in the workplaces 
 

The Company’s workplaces mainly include Quito offices, camps and 

stations in Tarapoa and South Blocks. 

 

Prevention and control measures for level Ⅳ 

 

1. Personnel management 

 

1.1. Employees should take their own temperature on a daily basis. If the 

temperature exceeds 37.2℃ , the employee must not enter the 

workplace, and place himself under observation at home. If 

necessary, the employee must make a previous medical consultant 

and see a doctor taking preventive measures (mask, etc.). 

1.2. Employees should reduce international travel and avoid going to 

areas where COVID-19 has occurred. International business trips, 

training abroad, and private international trips must be reported to 

the Company. Employees who traveled to or stopped at the 

epidemic area, after returning to Ecuador, must stay in Home 

Quarantine for 14 days. 

1.3. Quito employees are encouraged to commute to work by their own 

cars. The Company is providing transportation for the crew change 

in field. Employees who take public transportation must pay 

attention to the surrounding environment, and stay away from 

passengers with suspected symptoms, following the 

recommendations of the World Health Organization (WHO) at all 

times. 

 

2. Conference management 

 

2.1. Reduce the number of on-site meetings and promote telephone and 
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video conferences. 

 

3. Visitor Management 

 

3.1. When entering Quito office and oil field, visitors must follow a 

protocol that will include answering simple questions to ensure that 

they have not been exposed to the risks of COVID-19. 

 

4. Catering Management 

 

4.1. Must strengthen the management of food ingredients and 

standardize the procurement channels. 

4.2. Promote off-peak dining. 

4.3. Disinfect the dining area daily; cutlery must be sterilized at high 

temperature. 

 

5. Activity management 

 

5.1. It is necessary to take preventive measures to hold large gatherings 

(more than 20 people).  

 

6. Environmental management 

 

6.1. Keep the indoor environment clean; ventilate it more than 3 times 

per day for 20-30 minutes each time; when ventilating, keep warm. 

6.2. Disinfect public places such as halls, corridors, conference rooms, 

elevators, stairs, bathrooms, garages, etc., every two weeks. 

6.3. Cleaning utensils should be used separately by area. Avoid mixing. 

6.4. Cleaning staff must wear disposable rubber gloves. Wash hands and 

disinfect after work. 

6.5. Areas such as cafeterias, dining rooms and restrooms should be 
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equipped with sufficient hand sanitizer. 

 

7. Production management 

 

7.1. Implement normal production management. 

 

Prevention and control measures of level Ⅲ 

  

1. Personnel management 

 

1.1. Employees should take their own temperature on a daily basis. If the 

temperature exceeds 37.2℃ , the employee must not enter the 

workplace, and place himself under observation at home. If 

necessary, the employee must make a previous medical consultant 

and see a doctor taking preventive measures (mask, etc.). 

1.2. International travel is suspended in principle. If required, it is 

necessary to get the Company’s approval. After returning to 

Ecuador, the employee must stay in Home Quarantine for 14 days. 

1.3. Employees should avoid going to Ecuador’s epidemic area. If an 

employee visited the epidemic area, he must quarantine for 14 days 

starting from the date of departure of the epidemic area. If the 

employee is asymptomatic, he must get the approval of the 

Company’s doctor, prior to start working normally.  

1.4. Quito employees are encouraged to commute to work by their own 

cars. The Company is providing transportation for the crew change 

in field. Employees who take public transportation must pay 

attention to the surrounding environment, and stay away from 

passengers with suspected symptoms, following the 

recommendations of the World Health Organization (WHO) at all 

times. 
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2. Conference management 

 

2.1. On-site meetings are forbidden in principle. Telephone and video 

conferences are encouraged. For on-site meetings that must be held, 

it should be with the minimum number of people, and its duration 

should be not more than 1 hour. Participants should be more than 1 

meter apart from each other, and must wear masks. 

 

3. Visitor Management 

 

3.1. Suspend the access of visitors. 

 

4. Catering Management 

 

4.1. Must strengthen the management of food ingredients and 

standardize the procurement channels. 

4.2. Catering and supply staff should wear masks and disposable gloves 

to avoid direct contact with fresh meat and poultry ingredients. After 

removing gloves, they must wash hands and disinfect in time. 

4.3. Promote off-peak dining. Avoid dining face to face. 

4.4. Disinfect the dining area daily; cutlery must be sterilized at high 

temperature. 

 

5. Activity management 

 

5.1. Large gatherings and general events are prohibited. 

 

6. Environmental management 

 

6.1. Keep the indoor environment clean; ventilate it more than 3 times 

per day for 20-30 minutes each time; when ventilating, keep warm. 
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Public goods and public contact items or parts should be cleaned and 

disinfected regularly. 

6.2. Disinfect public places such as halls, corridors, conference rooms, 

elevators, stairs, bathrooms, garages, etc., every two weeks. 

6.3. If multiple people work in the same room, the distance from each 

other should be kept above 1 meter. 

6.4. The interior of official vehicles and door handles should be 

disinfected daily. After use, wipe the car with 75% alcohol. 

6.5. Cleaning utensils should be used separately by area. Avoid mixing. 

6.6. Cleaning staff must wear disposable rubber gloves. Wash hands and 

disinfect after work. 

6.7. Areas such as cafeterias, dining rooms and restrooms should be 

equipped with sufficient hand sanitizer. 

 

7. Production management 

 

7.1. Keep normal production operation; according to on-site production 

and more quarantine that may occur, production department should 

work with the oil field to elaborate a scientific shift plan and 

production control plan. 

 

Prevention and control measures of level Ⅱ                                            

 

1. Personnel management 

 

1.1. Employees should take their own temperature on a daily basis. If the 

temperature exceeds 37.2℃ , the employee must not enter the 

workplace, and place himself under observation at home. If 

necessary, the employee must make a previous medical consultant 

and see a doctor taking preventive measures (mask, etc.).. 

1.2. Quito employees must commute to work in their own cars. 
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Employees who do not own a car should report to Human Resources 

Department. These employees must remain working at home, after 

the corresponding approval.  

1.3. Oilfield staff is forbidden to take public transportation. The Company 

is providing transportation for the crew change in field. In case an 

employee requires to take public transportation outside the oilfield, 

the employee should take preventive measures to avoid the risk, and 

must report to the oilfield management. 

1.4. Employees should take the initiative to standardize wearing masks 

and minimize face-to-face communication, during work period. 

1.5. International travels are suspended in principle. If required, it is 

necessary to get the Company’s approval. After returning to 

Ecuador, the employee must stay in Home Quarantine for 14 days. If 

the employee is asymptomatic, he must get the approval of the 

Company’s doctor, prior to start working normally.  

1.6. It is forbidden to go out while working at home and to move between 

different cities in Ecuador. 

 

2. Conference management 

 

2.1. On-site meetings are forbidden in principle, telephone and video 

conferences are encouraged. For on-site meetings that must be held, 

it should be with the minimum number of people, and its duration 

should be not more than 0.5 hours. Participants should be more than 

1.5 meters apart from each other, and must wear masks. 

 

3. Visitor Management 

 

3.1. Suspend the access of visitors. 

 

4. Catering Management 

 



 

9 
 

4.1. Must strengthen the management of food ingredients and 

standardize the procurement channels. 

4.2. Catering staff and supply staff should wear masks and disposable 

gloves to avoid direct contact with fresh meat and poultry 

ingredients. After removing gloves, they must wash hands and 

disinfect in time. 

4.3. Promote off-peak dining. Avoid dining face to face. 

4.4. Disinfect the dining area daily; cutlery must be sterilized at high 

temperature. 

 

5. Activity management 

 

5.1. Large gatherings and general events are prohibited. 

 

6. Environmental management 

 

6.1. Keep the indoor environment clean; ventilate it more than 3 times 

per day for 20-30 minutes each time; when ventilating, keep warm. 

Public goods and public contact items or parts should be cleaned and 

disinfected regularly. 

6.2. Disinfect public halls, corridors, conference rooms, elevators, stairs, 

bathrooms, garages and other public areas daily. 

6.3. If multiple people work in the same room, the distance should be 

kept above 1 meter. 

6.4. For office phones, computer keyboards, mice, etc., wipe with 75% 

alcohol twice a day. Frequent use, wipe up to 4 times. 

6.5. The interior of official vehicles and door handles should be 

disinfected daily. After each use, wipe the car with 75% alcohol. 

6.6. Cleaning utensils should be used separately by area. Avoid mixing. 

6.7. Cleaning staff must wear disposable rubber gloves. Wash hands and 

disinfect after work. 

6.8. Areas such as cafeterias, dining rooms and restrooms should be 
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equipped with sufficient hand sanitizer. 

6.9. It is forbidden to run the central air-conditioning system. 

 

7. Production management 

 

7.1. Human Resources department must request to the different 

departments a flexible working plan for Quito office. Under the 

premise of guaranteeing the Company's production and operation, 

the number of people going to Quito office daily should not exceed 

60% of the people in each department. The remaining percentage of 

people must work from home. 

7.2. According to the actual situation and the possible quarantine, 

production department should work with oilfield to formulate a 

scientific employee shift plan and production control plan. 

7.3. IT department should elaborate the employee's remote work plan, 

install the corresponding software and application system, and 

ensure that the plan can be activated at any time. 

 

Prevention and control measures of level Ⅰ 

  

1. Personnel management 

 

1.1. Immediately conduct quarantine for all personnel in the same 

workplace, and close contacts should be quarantined according to 

the dispositions of the Ecuadorian government. After investigation, 

asymptomatic employees can go to work only with the consent of 

the Company’s doctor. 

1.2. Implement a flexible work system for all employees. The number of 

people working in Quito office daily must not exceed 40% of the total 

number of the people in the department. The remaining percentage 
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of people must work from home. 

1.3. Employees entering the workplace should be subject to temperature 

testing. If the temperature exceeds 37.2℃ , the employee must not 

enter the workplace, and place himself under observation at home. 

If necessary, the employee must make a previous medial consultant 

and see a doctor. 

1.4. Quito employees must commute to work in their own cars. 

Employees who do not own a car should report to Human Resources 

Department. These employees must remain working from home, 

after the corresponding approval. 

1.5. Oilfield staff is forbidden to take public transportation. The Company 

is providing transportation for the crew change in field. In case an 

employee requires to take public transportation outside the oilfield, 

the employee should take preventive measures to avoid the risk, and 

must report to the oilfield management. 

1.6. Employees should take the initiative to standardize wearing masks 

and minimize face-to-face communication, during work period. 

1.7. International travel and moves between different cities in Ecuador 

are suspended. 

 

2. Conference management 

 

1.1. On-site meetings are forbidden in principle, telephone and video 

conferences are encouraged. For on-site meetings that must be held, 

it should be with the minimum number of people, and its duration 

should be not more than 0.5 hours. Participants should be more than 

1.5 meters apart from each other, and must wear masks. 

 

3. Visitor Management 

 

3.1. Suspend the access of visitors. 
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4. Catering Management 

 

4.1. Must strengthen the management of food ingredients and 

standardize the procurement channels. 

4.2. Catering staff and supply staff should wear masks and disposable 

gloves to avoid direct contact with fresh meat and poultry 

ingredients. After removing gloves, they must wash hands and 

disinfect in time. 

4.3. Promote off-peak dining. Avoid eating face to face. 

4.4. Disinfect the dining area daily; cutlery must be sterilized at high 

temperature. 

 

5. Activity management 

 

5.1. Large gatherings and general events are prohibited. 

 

6. Environmental management 

 

6.1. Keep the indoor environment clean; ventilate it more than 3 times 

per day for 20-30 minutes each time; when ventilating, keep warm. 

Public goods and public contact items or parts should be cleaned and 

disinfected regularly. 

6.2. Disinfect public halls, corridors, conference rooms, elevators, stairs, 

bathrooms, garages and other public areas daily. 

6.3. If multiple people work in the same room, the distance should be 

kept above 1 meter. 

6.4. For office phones, computer keyboards, mice, etc., wipe with 75% 

alcohol twice a day. Frequent use, wipe up to 4 times. 

6.5. The interior of official vehicles and door handles should be 

disinfected daily. After use, wipe the car with 75% alcohol. 

6.6.  Cleaning utensils are used separately by area. Avoid mixing. 

6.7. Cleaning staff must wear disposable rubber gloves. Wash hands and 
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disinfect after work. 

6.8. Areas such as cafeterias, dining rooms and restrooms should be 

equipped with sufficient hand sanitizer. 

6.9. It is forbidden to run the central air-conditioning system. 

 

7. Production management 

 

7.1. Human Resources department must request to the different 

departments a flexible working plan for Quito office. Under the 

premise of guaranteeing the Company's production and operation, 

the number of people going to Quito office daily should not exceed 

40% of the people in each department. The remaining percentage of 

people must work from home. 

7.2. According to the possible quarantine situation, production 

department should work with oilfield to formulate a scientific 

employee shift plan and production control plan. The plan must 

ensure that employees in core positions have work shifts to ensure 

basic production operations. 

7.3. If there is a confirmed case in an oil field, suspend crew changes. All 

employees should be quarantined in place for 14 days. After 

disinfection, the shifts can be re-started. 

7.4 IT department should provide technical support for employees 

remote work, and install the corresponding software and application 

systems. 

 

III Personal prevention and control measures 
 

1. Enhance health awareness, exercise regularly, go to bed early and get 

up early, do not stay up late. 

2. Avoid close contact with people who have symptoms of respiratory 

problems such as fever, coughing or sneezing. Avoid direct contact with 

poultry and wildlife. 
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3. Maintain good hygiene, cover your nose and mouth with a tissue when 

coughing or sneezing, and immediately throw the used tissues into a 

closed bin. If you do not have a tissue, cough or sneeze into your upper 

sleeve, not your hands.  

4. When hands are soiled by respiratory secretions (such as after sneezing), 

avoid touching your eyes, nose, and mouth. After coughing, before 

meals, after contacting or treating animal excretion, wash your hands 

with running water. Wash your hands with the correct method, taking 

more than 40 seconds. 

5. Avoid going to public places with dense crowds and poor air circulation. 

If necessary, wear a mask properly. 

6. Try to not use public transportation. Walking, cycling, owned cars or 

shuttle bus is recommended. If you have to take public transportation, 

make sure to wear a mask all the way. Avoid touching the accessories of 

the car with your hands. 

7. Wash your hands properly before and after removing the mask, and put 

the discarded mask in the trash bins. Disinfect the bins with 75% alcohol 

or chlorine-containing disinfectant twice a day. Wipe the phone and keys 

with a sterile wipe or 75% alcohol. 

8. Ventilate the room and keep it clean and tidy. Natural or mechanical 

ventilation should be performed 2-3 times a day, each time no less than 

30 minutes. When opening windows, pay attention to the temperature 

difference between inside and outside, so as not to cause a cold. Clean 

the surfaces of tables and chairs daily. 

9. Avoid gatherings. After the guest visits (unknown health condition), 

timely disinfect the surface of related objects in the room. You can 

choose alcohol disinfection wipes, 75% alcohol, chlorine disinfectant, 

peracetic acid, etc. These solvents can effectively inactivate the virus. 

10. Develop safe eating habits. Buy chilled poultry from regular sources, 

separate cutting boards and knives for raw and cooked food. Meat and 

eggs should be thoroughly cooked. 

11. Pay close attention to physical symptoms such as fever and cough. Seek 

medical attention if such symptoms occur. 
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IV Personal emergency prevention measures 
 

1. Individuals who have fever (armpit temperature ≥ 37.2℃  ), cough, 

shortness of breath, and other symptoms of acute respiratory infections, 

and have traveled or lived in the epidemic area, or have contacted with 

a fever partner from the epidemic area within 14 days, should 

immediately go to the local designated medical institution for 

investigation, diagnosis and treatment. 

2. If you have suspected symptoms, please go to see a doctor. Choose a 

designated hospital with a fever clinic. Masks should be worn on the 

way to the hospital and throughout the visit. Avoid public 

transportation. Use an ambulance or a private vehicle. If possible, open 

windows on the road. Stay as far away as possible from others (at least 

1 meter). 

3. When you see a doctor, please tell the truth about the illness. In 

particular, tell the doctor your recent travel and residence history, the 

contact history of pneumonia patients or suspected patients, and the 

animal contact history. 

4. After the patient leaves, the family members should fully disinfect the 

patient's residence, including floor, wall, door handle, air-conditioning 

system, bathroom and table, chair and other furniture, as well as the 

patient's tableware, clothes, bedding and other daily necessities. 

Disinfect with 75% alcohol, chlorine-containing disinfectant, 

peroxyacetic acid, etc. 

5. Close contacts notified by the Ministry of Health of Ecuador should 

conduct home medical observation for 14 days, as required. The 

observation period begins on the last day of contact with the patient. Do 

not panic during observation period, do not go out casually, make good 

observation of your physical condition, and receive regular follow-up by 

doctors. If there are abnormal manifestations such as fever and cough, 

it should be reported to the disease prevention and control institution 

in time, and under the guidance of the designated medical institution for 

inspection, diagnosis and treatment. 
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6. Home should be equipped with the necessary disinfectants and personal 

protective equipment, and family members and medical observers 

should take good personal hygiene protection to minimize contact. 

Medical observation subjects should try to live in a single room, limit the 

number of caregivers, reduce contact opportunities with co-residents, 

and refuse all visits. Ventilate the room.  

7. If you are in the same room with the patient, wear a mask, which is close 

to the face. Do not touch or adjust it during wearing. Masks must be 

replaced immediately due to wet and dirty secretions. After removing 

and discarding the mask, wash your hands. Clean your hands before and 

after any direct contact with the patient or when entering or leaving the 

patient isolation space. 

 


